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[Effects of coaching skills training by occupational
health staff on improving managers’ communication
behavior: A randomized controlled trial]
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20-45K50 27 (54.9) 34 (55.8) 33 (54.1) 0.91
ASRERELL E 21(17.2) 11 (17.0) 10 (16.4)
EIGRERRRSR, n (%)
BLSBEST 18 (14.8) 11 (18.0) 7(11.5)
5-6HF A 68 (55.7) 31 (50.8) 37 (60.7) 0.67
6- 7R 34 (27.9) 18 (29.5) 16 (26.2)
TRRELE 2(1.6) 1(1.6) 1(1.6)
HUEEE, n (%)
FEAERW 24 (19.7) 13 (21.3) 11 (18.0)
B1-3RRE 38 (31.1) 18 (29 5) 20 (32.8) 0.44
BA-6HIRE 26 (21.3) 6 (26.2) 0(16.4)
#H 34 (27.9) 4(23.0) 20 (32.8)
EHBIE, n (%)
FEAERWL 72 (59.0) 36 (59.0) 36 (59.0)
B1-2E12E 43 (35.2) 24 (39.3) 19 (31.1) 0.13
E3E L 7 (5.7) 1(1.6) 6(9.8)
K675 51, mean (SD) 2.92 (3.10) 2.89 (3.17) 2.95 (3.06) 0.56

Abbreviations: SD,Standard deviatioin

Categorical variables were analyzed using Pearson’s chi-square test

Continuous variables by t-test

Table3. R—~RX5 4 v DiEA

Mean (SD)
Vriable Total TAEE Oy bAE—EE Pvalue
(n=122) (n=61) (n=61)

EARR=EERHE (GCS) 21.79 (4.35) 21.62 (4.47)  21.95(4.27) 0.60
EEED YT T ATERE

SHE— LD 3.21(0.41)  3.17(0.41) 3.25 (0.41) 0.98

HYDEEORIIE® 3.09 (0.47)  3.08 (0.47) 3.10 (0.46) 0.62

BEOTY B 2.77(0.57)  2.73(0.55) 2.80 (0.60) 0.53
HBFenaIazsr—va i

TR ICHE< 8.30 (1.60)  8.26 (1.76) 8.33 (1.43) 0.82

BLgzEmz s 7.15(1.68)  6.95(1.79) 7.34 (1.55) 0.20

BEERBICEZD 7.61(1.58)  7.69 (1.75) 7.52 (1.41) 0.57

AZaZs—vaviA7OEREVOES  7.11(1.71)  6.98(1.88) 7.25 (1.54) 0.40

Abbreviations: SD,Standard deviatioin




Tabled. FHEZIERIROEEROE (TTHEH)

Mean change (SE)

Variable M NEE oy hA—JLEE Difference P value
(n=61) {n=61) (95%CI)

EARMNEEREE (GCS) 1.03 (0.48) 0.25 (0.47)  0.79 (-0.50,2.08)  0.23
ERBEOTINFATEBRE

FR—=IDER 0.07 (0.04) -0.08 (0.04)  0.15(0.03,0.26)  0.01

HYDEZTDRITED 0.02 (0.06) -0.02 (0.06)  0.05(-0.11,0.21)  0.56

BROTYER 0.20 (0.06) 0.12(0.06)  0.09 (-0.08,0.26)  0.30
BFenaIaz=y— g 80

EBAICEEC 0.00 (0.18) -0.20(0.18)  0.20(-0.29, 0.69)  0.42

RLUE%EERD 0.34 (0.19) -0.07(0.19)  0.41(-0.12,0.93) 0.13

BEE—RICELS 0.13 (0.19) -0.04(0.19)  0.17(-0.34,0.67) 0.52

OXazh—-variA70BVOER 017 (0.21) -0.33(0.21)  0.51 (-0.06,1.08)  0.08

Abbreviations: SE,Standard error; Cl, Confidence Interval.

Table5. WHEEMERIZOBEHDEL (The lowest tertileBiy 7 &1L — 7R

Mean change (SE)

Variable PN avhbo—ILE# Difference P value
(n=21) (n=16) (95%Cl)

EARR=EEEE (GCS) 4,01 (0.82) 1.53 (0.92) 2.48 (0.05, 4.92)  <0.05
BEEED Y T I XTERE

SR~ ILORH, 0.17 (0.08) -0.09 (0.09) 0.26 (0.03, 0.49) 0.03

HUDEFFOZFTEDH 0.16 (0.11) 0.01 (0.12) 0.15(-0.17,0.47) 0.36

BROYIYEZ 0.16 (0.16) 0.25 (0.10) -0.09 (-0.35, 0.16)  0.48
BFimaiazd—a i

RIERYICHE< 0.80 (0.34) -0.99 (0.39) 1.79 (0.76, 2.81) <0.01

BLWA%EERS 0.68 (0.39) -0.20 (0.44) 0.88(-0.29,2.04) 0.14

BEAE—RHICERLD 0.78 (0.34) -0.26 (0.38) 1.04 (0.03, 2.05) 0.04

AIazbf—vavrA TOEREVORE 0.27 (0.35) 0.04 (0.39) 0.23 (-0.82, 1.27)  0.67

Abbreviations: SE,Standard error; Cl, Confidence Interval.




